From:
Sent:
To:
Subject:

FYI

Sent from mys 15011

Begin forwarded message:

Brad Desmarais
November-03-18 11:27 AM
Susan Dolinski; Laura Piva-Babcock; Jim D. Lightbody; Rob Kroeker

Fwd: Heads-up on an issue

From: Angela Swan <aswan@ pargvancouver.com>
Date: November 3, 2018 at 8:30:58 AM PDT
To: Brad Desmarais <BDesmarais@bclc.com>, Jerry Williamson <JWilliamson@BCLC.com>

Subject: Heads-up on an issue

Hi Brad and Jerry,
522

| don’t have all the details

yet but from what | know, s 22

Angela




e e e g e e ey Fem xS e =27 —
From: Susan Dolinski
Sent: November-03-18 1:41 PM
To: ALL- Senior Executive; All- Executive
Cc: Laura Piva-Babcock; Lara Gerrits; BCLC Media Relations
Subject: s 22
Importance: High

Hello,
s 13(1), s 22

If you receive any inquiries on this matter, please refer them to BCLC Media Relations — mediarelations@bclc.com. We will
keep you informed as this matter progresses.

Thanks,

Susan

Susan Dolinski
Vice President, Social Responsibility & Communications
BCLC

2940 Virtual Way, Vancouver BC V5M 0AG
T 604-228-3096 F 604-225-6422 Cs 17(1)

sdolinski@bclc.com

bcle.com

Last year, more than $1 billion generated by BCLC gambling supported health care, education and community groups across
B.C.




From: Angela Swan <aswan@pargvancouver.com:

Sent: November-03-18 12:08 PM

To: Susan Dolinski

Cc: Brad Desmarais; Rob Kroeker
Subject: RE: s 22

Thanks.s 22 have just advised us that they s 22
Angela

From: Susan Dolinski [mailto:SDolinski@BCLC.com]
Sent: Saturday, November 3, 2018 12:04 PM

To: Angela Swan

Cc: Brad Desmarais ; Rob Kroeker

Subject: Re: s 22

Thanks Angela. Will give you a call.

From: Angela Swan <aswan@ pargvancouver.com>

Date: November 3, 2018 at 10:57:44 AM PDT

To: Susan Dolinski <SDolinski@BCLC.com>

Cc: Brad Desmarais <BDesmarais@bclc.com>, Rob Kroeker <RKroeker@bclc.com>
Subject: s 22

Importance: High

Hi Susan,

You may have seen this already buts 22

We are working with s 22

s 22

We will keep you posted. Please give me a call when you have a chances 22

Thanks,
Angela




This email is intended only for the addressee. It may contain confidential or proprietary information that cannot be disclosed
without BCLC's permission. If you have received this email in error, please notify the sender immediately and delete the email.




From: Brad Desmarais

Sent: November-03-18 11:47 AM

To: Laura Piva-Babcock

Cc: Jim D. Lightbody; Susan Dolinski; Lara Gerrits
Subject: Re:s 22 :

Copy. Parq was following bclc direction -8 22
Sent from mys 17(1)

On Nov 3, 2018, at 11:43 AM, Laura Piva-Babcock <LPiva-Babcock@bclc.com> wrote:

Hi— 1 did a quick check and see that it’s s 22

Checking in with Tamara Hicks. And checking ours 22 B

From: Brad Desmarais

Sent: November 3, 2018 11:23 AM

To: Laura Piva-Babcock <LPiva-Babcock@bclc.com>
Cc: Jim D. Lightbody <JDLightbody@bclc.com>
Subject: Fwd: s 22

Laura- in case Susan isn’t monitoring her email.
Jim: FYI

Sent from mys 17(1)

Begin forwarded message:

From: Angela Swan <aswan@pargvancouver.com>

Date: November 3, 2018 at 10:57:42 AM PDT

To: "sdolinski@bclc.com" <sdolinski@bclc.com>

Cc: Brad Desmarais <BDesmarais@bclc.com>, Rob Kroeker <RKroeker@bclc.com>
Subject: s 22

Hi Susan,
You may have seen this already buts 22

We will keep you posted. Please give me a call when you have a chance s 22

Thanks,
Angela




From: Angela Swan <aswan@pargvancouver.com>

Sent: November-03-18 4:53 PM

To: Susan Dolinski; Laura Piva-Babcock

Cc: Joe Brunini; Louis Spetrino; Tamara Hicks; Sam Geer; Narinder Nagra; Chad Boynak; Brad
Desmarais; Rob Kroeker

Subject: RE: Staff statements

Thanks Susan. Here is the statement 8 22

Angela

From: Susan Dolinski [mailto:SDolinski@BCLC.com]

Sent: Saturday, November 3, 2018 4:27 PM

To: Angela Swan ; Laura Piva-Babcock

Cc: Joe Brunini ; Louis Spetrino ; Tamara Hicks ; Sam Geer ; Narinder Nagra ; Chad Boynak ; Brad Desmarais ; Rob Kroeker

Subject: Re: Staff statements

Thanks Angela. Please keep us posted on any further developments and let us know if there is anything you need from BCLC
communications at this time.

Susan

From: Angela Swan <aswan@ pargvancouver.com:

Date: November 3, 2018 at 3:45:29 PM PDT

To: Susan Dolinski <SDolinski@BCLC.com>, Laura Piva-Babcock <LPiva-Babcock@bclc.com>

Cc: Joe Brunini <JBrunini@ pargvancouver.com>, Louis Spetrino <lspetrino@pargvancouver.com:>, Tamara Hicks
<THicks@pargvancouver.com>, Sam Geer <sam@avenuepr.ca>, Narinder Nagra <nnagra@pargvancouver.com>, Chad Boynak
<cboynak@ pargvancouver.com>, Brad Desmarais <BDesmarais@bclc.com>, Rob Kroeker <RKroeker@hbclc.com>

Subject: Staff statements

Hi All,

As discussed on the call earlier, here are the statements from our staff (customer and associate names removed for email) with
respect to this incident.

Pit Manager, Table Games
522




522

Cuage Shift Manager

522

We will keep you up-to-date.

Angela

This email is intended only for the addressee. It may contain confidential or proprietary information that cannot be disclosed
without BCLC's permission. If you have received this email in error, please notify the sender immediately and delete the email.




From: Rob Kroeker

Sent: November-03-18 1:28 PM
To: Susan Dolinski; Angela Swan
Cc: Brad Desmarais

Subject: Re:s 22

Is there an update or anything my team can assist with

From: Susan Dolinski

Date: November 3, 2018 at 12:04:09 PM PDT
To: Angela Swan

Ce: Brad Desmarais , Rob Kroeker

Subject: Re: 822

Thanks Angela, Will give you a call.

From: Angela Swan

Date: November 3, 2018 at 10:57:44 AM PDT
To: Susan Dolinski

Ce: Brad Desmarais , Rob Kroeker

Subject: S 22

Importance: High

Hi Susan,
You may have seen this already buts 22

We will keep you posted. Please give me a call when you have a chances 22

Thanks,
Angela




From:
Sent:
To:

Cec:
Subject:

Thanks everyone, S 13(1), s 22

Keep me posted.
Jim

Jim D. Lightbody

November-03-18 3:56 PM

Laura Piva-Babcock; Susan Dolinski; Rob Kroeker: Brad Desmarais
Lara Gerrits

Re: UPDATE -8 22

Foliow up
Flagged

From: Laura Piva-Babcock

Date: November 3, 2018 at 2:30:44 PM PDT
To: Jim D. Lightbody , Susan Dolinski , Rob Kroeker , Brad Desmarais

Cc: Lara Gerrits
Subject: UPDATE -5 22

Hi,
s 13(1}, s 22

BCLC Messaging —if required.
Media — if required:




§ 22

Social - if required
s22

We will keep you posted as this progresses. Let us know if you have questions or further context/information to share.

Thanks,

Laura Piva-Babcock

Director, Communications

74 West Seymour Street, Kamloops, B.C. V2C 1E2

T 250 828 5576 Cs 17(1)

Connect with us:

Twitter @BCLC| Facebook | bclc.com

Last year more than $1 hillion generated by BCLC gambling activities went back into health care, education and community

groups across B.C.




