
 

 

 

VIA EMAIL 
 
December 23, 2021 
 

Re:  Request for Records: BCLC File 21-054 

British Columbia Lottery Corporation (BCLC) writes further to your November 30, 2021 request under B.C.’s 
Freedom of Information and Protection of Privacy Act (FIPPA) and BCLC’s letter of same date.  

You requested:  

“…all BCLC “corporate social responsibility assessment,” or CRSA, for BCLC’s three main branches - (online 
gaming, casinos, and lotteries) – from Jan. 1, 2019 to [November 30, 2021].” 

The information you have requested is publicly available. For your convenience, you may access the records at the 
following links: 

• 2019/2020 Social Responsibility Report 
• 2020/2021 Sustainability Report 

You will note that the title of the report has changed from “Social Responsibility” to “Sustainability.” This reflects a 
change in name only; the subject matter of the reports is the same.  

Additionally, to assist your understanding of BCLC’s response, please note that BCLC does not produce separate 
corporate social responsibility/sustainability assessments for each channel of its business. Instead, BCLC publishes 
this information annually in a single report. BCLC does, however, conduct Community Impact Reports as they 
relate to specific municipalities that host gaming facilities in BC. To the extent these reports include an element of 
social responsibility, you may consider them responsive to your request. Those Community Impact Reports are 
available at the following link: 

• Community Impact Reports 

This response will be published a minimum of five business days after release at: 
https://corporate.bclc.com/who-we-are/corporate-reports/reports-disclosures.html 

If you have any questions or concerns regarding BCLC’s processing of your request, please contact me at 
CPenkert@bclc.com, via mail or at (250) 852-5370. 

Additionally, under section 52 of FIPPA, you may ask the Information and Privacy Commissioner to review this 
reply to your request for information.  You have 30 business days from the receipt of this notice to request a 
review by writing to: 

Office of the Information and Privacy Commissioner for British Columbia  

[applicant information]






