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RULES RESPECTING BINGO GAMING 
Effective Date: October 12, 2026 

The British Columbia Lottery Corporation (“BCLC”) is authorized by and acts as agent for the 
Government of British Columbia to conduct, manage, and operate lottery schemes pursuant to the 
Gaming Control Act, SBC 2022, c. 2 (the "Act").  
The following Rules govern all aspects of your participation in Bingo Games, including any transactions 
you may complete or attempt to complete: 

1. the General Rules Respecting Lottery Schemes (the “General Rules”); and  
2. these Rules Respecting Bingo Gaming (the “Bingo Rules”). 

PLEASE READ THESE RULES CAREFULLY. By participating in or attempting to participate any Bingo 
Game conducted and managed by BCLC, you acknowledge your full understanding and acceptance of 
the Rules. 

1. INTERPRETATION 
1.1. Capitalized terms used but not otherwise defined herein are defined in the General Rules.  
1.2. Unless otherwise stated, references to sections herein are with respect to sections of these Bingo 

Rules. 
2. DEFINITIONS 
2.1. “Approved Bingo Games” means the menu of Bingo Games approved by BCLC for use at a 

Bingo Facility; 

2.2. “Audit Number” means the consecutive number, which may in certain circumstances be 
preceded by a letter, that is printed on every sheet of Bingo Paper; 

2.3. “Bingo Card” means, unless otherwise defined within the applicable game conditions, a single 
paper Bingo Card or a single electronic Bingo Card which in each case has the following 
characteristics: 

(a) five (5) vertical rows and five (5) horizontal rows forming twenty-five (25) squares; 

(b) each vertical row, beginning with the first vertical row on the left, will be headed, in order, 
by one letter of the word ”BINGO”; 

(c) each vertical row has five (5) Bingo Numbers selected from a field of 15 Bingo Numbers, 
with the exception of the middle vertical row in which the middle square contains the word 
“FREE”, a Bingo Number and/or a “Card Number”, and may also contain a number, letter 
or symbol overprinted on or printed in the same square as any Bingo Number contained 
in a vertical row; and 

(d) numbers selected under the column headed: “B” will be from a field of numbers from 1 to 
15; “I” will be from a field of numbers from 16 to 30; “N” will be from a field of numbers 
from 31 to 45; “G” will be from a field of numbers from 46 to 60; “O” will be from a field of 
numbers from 61 to 75. 

2.4. "Bingo Game" means a Lottery Scheme in which Prizes are awarded to a Bingo Winner on the 
basis of Bingo Numbers, letters or symbols, or combinations thereof, appearing on a Bingo 
Card or Bingo Ticket exactly matching the Bingo Numbers, letters or symbols, or combinations 
thereof, selected by a Draw and matching the predetermined pattern (which without limiting the 
generality of the foregoing includes a single square, a blackout or an exact match of a specific 
set of Bingo Numbers) on a Bingo Card or Bingo Ticket and the Bingo Winner satisfying any 
other criteria required to be eligible to win a Prize according to the Bingo Game Conditions 
prescribed by BCLC for that Bingo Game; 

2.5. “Bingo Game Conditions” means the instructions, criteria, conditions, information, Prize 
entitlement, descriptions , explanations, guides, standards, policies, procedures or 
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qualifications of a Bingo Game or a promotional scheme prescribed by BCLC, which govern a 
Player’s participation and entitlement to claim a Prize in such a Bingo Game or promotional 
scheme; 

2.6. “Bingo Facility” means a provincial gaming facility as defined under section 1 of the Act at 
which BCLC conducts, manages, and operates Bingo Games; 

2.7. “Bingo Number” means an alpha numeric character from a range of numbers B1 to B15, I16 
to I30, N31 to N45, G46 to G60 and O61 to O75 inclusive; 

2.8. “Bingo Paper” means any Bingo Card or group of Bingo Cards printed in paper format and 
authorized for use by BCLC; 

2.9. “Bingo Program” means the combination of: 

(a) the Selection of Bingo Games chosen from the menu of Approved Bingo Games, 
which Bingo Games may be played at a particular Bingo Facility or concurrently and 
simultaneously in more than one Bingo Facility; 

(b) the prices in effect to play the Bingo Games included in such program; and 

(c) the Prizes available to be won. 

2.10. “Bingo Service Provider” means a corporation or an entity which has an agreement with and 
is authorized by BCLC to provide bingo operational services to BCLC to assist BCLC in its 
conduct, management and operation of a Bingo Game; 

2.11. “Bingo Ticket” means a ticket, certificate or other instrument defined as a lottery ticket under 
the Act issued for a Bingo Game and authorized for sale by BCLC; 

2.12. “Called” means the announcement of the Bingo Number by the Caller, which may in the case 
of an Electronic Bingo Machine include the display of the Bingo Number Drawn on such 
machine; 

2.13. “Caller” means the person or electronic Draw device that: 

(a) Draws and announces or displays the Drawn Bingo Numbers at a Bingo Facility for 
each Bingo Game according to the applicable Bingo Game Conditions and the Draw 
procedures established by BCLC; or 

(b) stops the Bingo Game once a Player has, in accordance with the applicable Bingo 
Game Conditions, properly Called “BINGO”. 

2.14. “Card Number” means a number printed, displayed or encoded on a Bingo Card that 
distinguishes the configuration of the Bingo Numbers on each Bingo Card and is used to assist 
in determining the validity of the Bingo Card; 

2.15. “Computer Terminal” means an electronic machine interconnected with a Computer System 
utilized or authorized by BCLC in the operation of a Bingo Game; 

2.16. “Control Number” means a number, other than a Card Number, Serial Number or Audit 
Number, that is printed, displayed or encoded on a Bingo Card, Bingo Ticket, Electronic Bingo 
Slip or piece of Bingo Paper to distinguish each such instrument and which is used to assist in 
determining the validity of any of the foregoing and the authenticity of the information or other 
markings imprinted thereon as well as other relevant data; 

2.17. "Draw" means any process prescribed by BCLC to select a Bingo Winner, a Winning Bingo 
Card and/or a Winning Bingo Ticket; 

2.18. “Electronic Bingo Machine” means any electronic or other device, contrivance or machine 
used by BCLC to conduct, manage or operate a Bingo Game and, without restricting the 
generality of the foregoing, includes Player terminals and handheld units; 

2.19. “Electronic Bingo Slip” means a receipt, certificate or other instrument issued by a Computer 
Terminal which contains information pertaining to an individual Player and is used by such 
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Player to participate in a Bingo Game on an Electronic Bingo Machine in accordance with the 
applicable Bingo Game Conditions; 

2.20. “Holder” means a person having possession of a Bingo Card, Electronic Bingo Slip or Bingo 
Ticket; 

2.21. “Personnel” means a registered gaming worker of a Bingo Service Provider. 
2.22. “Selection” means a Bingo Number or Bingo Numbers chosen by a person participating in a 

Bingo Game on a Selection slip authorized by BCLC or issued by the Computer System which 
entitles or enables a person to participate in a Bingo Game; 

2.23. “Serial Number” means the number printed, displayed or encoded in red on a Bingo Card 
that distinguishes each set of Bingo Cards and is used to assist in determining the validity of 
the Bingo Cards; 

2.24. “Valid Bingo Card” means a Bingo Card whose Serial Number, Audit Number, Card Number, 
colour, and Control Number, as applicable, are consistent with the relevant numbers and 
colour, as applicable, contained on the Bingo Cards sold for the Bingo Game being played and 
which Bingo Card is not part of a Void Bingo Card; 

2.25. Valid Bingo Ticket” means a Bingo Ticket whose Audit Number and Control Number, as 
applicable, are consistent with the Audit Number and Control Number, as applicable, contained 
on the Bingo Tickets sold for the particular Lottery being played and which is not a Void Bingo 
Ticket; 

2.26. “Valid Electronic Bingo Slip ” means an Electronic Bingo Slip which bears a Control Number 
consistent with the Control Number recorded on the Computer System for that Electronic Bingo 
Slip and which is not a Void Electronic Bingo Slip; 

2.27. “Void Bingo Card” or “Void Bingo Ticket” means any Bingo Card, piece of Bingo Paper or 
Bingo Ticket, as the case may be: 

(a) which is unissued, cancelled, previously issued and not played or purchased after 
any cut-off time for sales of such Bingo Cards or Bingo Tickets as prescribed by 
BCLC; or 

(b) with the exception of a Bingo Card or a Bingo Ticket awarded as a Prize, for which 
the proper consideration has not been paid prior to the time it is used to play a Bingo 
Game; 

(c) which is altered, counterfeited, forged or produced in error; 

(d) which is not issued for play for a Bingo Game, issued for play for a different Bingo 
Game or a different Bingo Program or, unless authorized by BCLC, is issued at a 
different Bingo Facility than the Bingo Facility where the Player is playing; 

(e) which is in any material manner illegible, mutilated, defective, misprinted, or bears 
Bingo Numbers different than recorded in the Computer System or masterbook or is 
otherwise incomplete; 

(f)  which is issued by a Computer Terminal or an electronic bingo terminal for which 
the computer entries have not been recorded or have been lost as a result of a 
computer failure or otherwise; or, bears any Control Number, Card Number, Audit 
Number, Serial Number, colour and or other data, as applicable, appearing on such 
Bingo Card that differs from that recorded in the Computer System or the 
masterbook; or 

(g) which fails any of the validation tests in use by BCLC from time to time. 

2.28. “Void Electronic Bingo Slip” means any Electronic Bingo Slip which is: 

(a) unissued, cancelled, previously issued and not played or for which the proper 
consideration has not been paid prior to the time the Electronic Bingo Slip is used to 
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play in a Bingo Game; 

(b) altered, counterfeited, forged or produced in error; 

(c) issued for play for a different Bingo Program or, unless authorized by BCLC, is 
issued at a different Bingo Facility than the Bingo Facility where the Player is playing; 

(d) in any material manner illegible, mutilated, defective, misprinted, or bears a Control 
Number, information or data that is different than that recorded in the Computer 
System or for which the computer entries have not been recorded or have been lost 
as a result of a computer failure or otherwise or is otherwise incomplete; or 

(e) fails any of the validation tests in use by BCLC from time to time. 

2.29. “Bingo Winner” means a Player holding a Winning Bingo Card or Winning Bingo Ticket who 
has satisfied all of the applicable game conditions or a Player entitled to a Prize in a Bingo 
Game according to the applicable Bingo Game Conditions prescribed by BCLC; 

2.30. “Winning Bingo Card” means a Valid Bingo Card whose Bingo Numbers exactly match the 
Bingo Numbers Drawn and exactly match the predetermined pattern (which without limiting the 
generality of the foregoing includes a single square, a blackout or an exact match of a specific 
set of Bingo Numbers) on a Bingo Card which entitles a Holder to win a Prize provided the 
Holder has satisfied the applicable Bingo Game Conditions to entitle the Holder to such Prize. 

2.31. “Winning Bingo Ticket” means a Valid Bingo Ticket which bears one or more numbers or one 
or more Selections which entitles a Holder to a Prize provided the Holder has satisfied the 
applicable Bingo Game Conditions to entitle the Holder to such Prize. 

3. PARTICIPATION ELIGIIBLITY  
3.1. To enter a Bingo Facility, Players must not be self-excluded or prohibited from entering a Bingo 

Facility.   
4. SALE OF BINGO INSTRUMENTS AND OPERATION OF BINGO GAMES 
4.1. Except as authorized by BCLC, Electronic Bingo Slips, Bingo Cards, Bingo Tickets or Bingo 

Paper are eligible for play only at the Bingo Facility where issued and then only for those Bingo 
Games as prescribed by BCLC. 

4.2. No person under the age of 19 may participate in or win a Prize in a Bingo Game 

4.3. A Player must play a Valid Bingo Card or Valid Bingo Ticket for the Bingo Game to which the 
Bingo Card or Bingo Ticket, as the case may be, relates to be eligible for a Prize. 

4.4. Bingo Cards or Bingo Tickets may only be sold at prices authorized by BCLC. 

4.5. BCLC may, at all times and in its sole discretion, limit the number of Bingo Cards or Bingo 
Tickets that may be sold to any person or limit participation by any person in any Bingo Game 
or promotional scheme. 

5. BINGO GAME AND PROMOTIONAL SCHEME DRAWS 
5.1. A Draw to determine a Bingo Winner, a Winning Bingo Card or a Winning Bingo Ticket for each 

Bingo Game will be completed in accordance with the applicable Bingo Game Conditions and 
Draw procedures prescribed by BCLC. 

5.2. When a Draw in a Bingo Game cannot be held at the time fixed, such Draw shall be held as 
soon as practicable thereafter. 

5.3. BCLC, or if authorized by BCLC a Bingo Service Provider, may also run promotional schemes 
for Players from time to time. Any such promotional scheme will be completed in accordance 
with the applicable Bingo Game Conditions prescribed by BCLC for such promotional scheme. 
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6. VOID INSTRUMENTS 
6.1. Any Void Bingo Card, Void Bingo Ticket or a Void Electronic Bingo Slip shall not in any case 

entitle its Holder to claim a Prize in respect thereof. 

6.2. A Holder of a Void Bingo Card, Void Bingo Ticket or Void Electronic Bingo Slip, as the case 
may be, shall not be entitled to a refund of the amount paid, except in those circumstances 
prescribed by BCLC. 

6.3. If any Bingo Card, Bingo Ticket or Electronic Bingo Slip issued by a Computer Terminal or 
Electronic Bingo Machine is void as a result of bearing entries that differ from the entries which 
are recorded in the Computer System under the Control Number identifying such instrument, 
as the case may be, then such Bingo Card, Bingo Ticket or Electronic Bingo Slip shall not be 
void but shall conclusively be deemed to bear the entries which are so recorded in such 
Computer System. 

7. PAYMENT OF PRIZES 
7.1. A Player must declare “BINGO” in a Bingo Game in such a manner that the Caller becomes 

aware of the declaration and stops that Bingo Game before the next Bingo Number is Drawn 
and Called. A Player who fails to declare “BINGO” in a Bingo Game in this manner may, 
subject to the applicable Bingo Game Conditions, lose such Player’s entitlement to the Prize to 
be awarded to the Bingo Winner of such Bingo Game or be required to share the Prize to be 
awarded to a Bingo Winner of such Bingo Game with all other Players who become Bingo 
Winners as a result of additional Bingo Numbers being Drawn and Called. 

7.2. After a Player has declared “BINGO” a Bingo Game shall be closed and the Prize awarded only 
after other Bingo Winners (if any) have been identified in accordance with the standards, 
policies and procedures implemented by BCLC for the verification of Bingo Winners and after it 
has been verified that each potential Bingo Winner has a Valid Bingo Card or Valid Bingo 
Ticket, as the case may be. 

7.3. Players may be required by BCLC to produce a proof of purchase of the Winning Bingo Card, 
Winning Bingo Ticket or Electronic Bingo Slip, as the case may be, before any Prize shall be 
paid. 

7.4. In addition to the terms set out in the General Rules, BCLC has no obligation to pay or deliver a 
Prize unless the Bingo Winner complies with these Bingo Rules and the applicable Bingo Game 
Conditions.  

7.5. Except where the Prize is cash, if authorized by BCLC, the Bingo Service Provider may 
substitute for any Prize 

(a) the cash equivalent of BCLC's cost of such Prize; or 

(b) a Prize of an equivalent cost to BCLC. 

8. CLAIMS 
8.1. In addition to the terms set out in the General Rules, no claim or right of action exists against 

BCLC, with respect to any Draw, Bingo Card, Bingo Ticket, Electronic Bingo Slip or Prize, 
unless the claimant: 

(a) where the claimant is the Holder of a Winning Bingo Card, Winning Bingo Ticket or Valid 
Electronic Bingo Slip, such claimant where required by BCLC immediately delivers such 
instrument and if required by BCLC a written claim to BCLC or to the Bingo Service 
Provider on behalf of BCLC, as the case maybe, prior to: 

(i) in the case of a Winning Bingo Card or Winning Bingo Ticket the close of the Bingo 
Game to which such instrument relates; or 

(ii) in the case of a Valid Electronic Bingo Slip the close of business on the date such 
Electronic Bingo Slip was issued; or 
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by such other date or within such other period as may be specified on the Bingo Card, Bingo 
Paper, Bingo Ticket or Electronic Bingo Slip or as may be announced to the public by BCLC, 
whichever is the latest. 

8.2. No claim or right of action exists against BCLC for a Prize or share of a Prize in a Bingo Game 
which may be lost as a result of any failure to stop the Bingo Game for any reason whatsoever 
before the next Bingo Number is Drawn and Called. 

8.3. No claim for a Prize in a Bingo Game may be made by a person who has not satisfied the 
applicable Bingo Game Conditions before the time BCLC or, where authorized, the Bingo 
Service Provider on behalf of BCLC has declared that the Bingo Game or the relevant portion 
thereof has been closed. 

8.4. All written claims, Winning Bingo Cards, Winning Bingo Tickets or Electronic Bingo Slips 
delivered to BCLC or the Bingo Service Provider on behalf of BCLC become the sole property 
of BCLC and all risk of sending or delivering such claims, Bingo Cards, Bingo Tickets or 
Electronic Bingo Slips remain with the Player or Holder. 

9. ACCOUNTING AND RECORD KEEPING 
9.1. Bingo Service Providers must:  

(a) accurately account for funds in their financial systems and records, with records that are 
complete, maintained in a timely manner, and retained in accordance with BCLC’s record 
retention requirements; and 

(b) immediately report any fund discrepancy, overage, shortage, or irregularity to BCLC in 
accordance with BCLC’s incident reporting requirements.  

10. DISBURSEMENTS 
10.1. Bingo Service Providers must: 

(a) only disburse funds to the Player or as otherwise authorized by law; 

(b) verify a Player’s identity and entitlement to funds prior to disbursement as required by BCLC; 
and 

(c) document all disbursements in a manner permitting full audit and verification as required by 
BCLC.  

11. DISBURSEMENT SPLITTING 
11.1. Bingo Service Providers must: 

(a)  not split or structure disbursements for the purpose of avoiding reporting thresholds, internal 
controls, or regulatory requirements; and 

(b) treat any attempted or suspected disbursement splitting as a compliance incident and 
immediately report it to BCLC 

11.2. Where a disbursement exceeds an applicable threshold, Bingo Service Providers must process it 
as a single transaction unless expressly authorized by BCLC. 

12. RESTRICTIONS AND PROHIBITED PRACTICES 
12.1. Bingo Service Providers must not extend credit or lend money to Players. 

13. REPORTING AND ENFORCEMENT 
13.1. Bingo Service Providers must: 

(a)  immediately report any incident of unauthorized handling of cash, including theft, to BCLC; 
and  

(b) ensure that incident records are available for audit, compliance review, or investigation by 
BCLC.   
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14. CASH MANAGEMENT
14.1. All cash must be handled only by authorized Personnel in accordance with the requirements

established by BCLC and the roles and segregation of duties approved by BCLC. 

14.2. Bingo Service Providers must: 

(a) safeguard cash at all times in accordance with the requirements established by BCLC, and
must not leave cash unattended except as expressly authorized by BCLC;

(b) ensure all cash movements are recorded accurately and in a manner permitting full audit
reconstruction and verification by BCLC; and

(c) immediately report any discrepancy, loss, overage, or shortage involving cash to BCLC in
accordance with incident reporting requirements.

15. COUNTERFEIT AND STOLEN CASH ASSETS
15.1. Bingo Service Providers must immediately remove suspected counterfeit or stolen cash from

circulation. Such assets must be secured, documented, and handled strictly in accordance with 
confiscation and reporting procedures prescribed by BCLC. 

15.2. Where required by BCLC, Bingo Service Providers must transfer counterfeit or stolen assets to law 
enforcement authorities. 

15.3. Bingo Service Providers must not return confiscated assets to a patron unless the return has been 
expressly authorized by BCLC. Otherwise, confiscated assets must be retained or disposed of as 
directed by BCLC. 

16. UNSECURED CASH ASSETS
16.1. Bingo Service Providers must:

(a) treat any unsecured cash asset or unattended cash as a security and integrity incident;

(b) immediately secure unsecured cash assets or unattended cash and handle them in
accordance with location-specific procedures prescribed by BCLC; and

(c) document all instances of unsecured cash assets in a manner permitting full audit and review
by BCLC.

17. FOUND MONEY
17.1. All found money must be secured immediately by Bingo Service Providers upon discovery and

must not be retained by the individual who found it. 

17.2. Bingo Service Providers must report, document, and process found money in accordance with the 
requirements prescribed by BCLC. 

18. GENERAL
18.1. BCLC may amend these Bingo Rules from time to time. Such amendments shall be effective upon

posting on BCLC's website or as otherwise Published. Participation in Bingo Games constitutes 
acceptance of the Published Bingo Rules at the time of participating in a Bingo Game. 

18.2. In the event any of the conditions and explanations appearing on an Electronic Bingo Slip, 
Bingo Card, Bingo Ticket, Bingo Paper, or Electronic Bingo Machine, is determined by a court 
of competent jurisdiction to be void or unenforceable, such determination shall solely affect such 
provision and shall not, in itself, render void or unenforceable the remaining provisions thereof. 

19. EFFECTIVE DATE AND TRANSITION
19.1. These Bingo Rules are effective as of October 12, 2026 and supersede any previous rules

applicable to Bingo Games. 

19.2. All existing Game Conditions for Bingo Games remain in effect and must be read in conjunction 
with these Bingo Rules. 
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