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MISSION 

The committee’s mission is to prevent the spread of COVID-19 in any BCLC Casino. 

PURPOSE 

These Health & Safety Guidelines have been established to outline what the casino industry in 
British Columbia will do collectively to support the health and safety of all patrons and employees. 
It is imperative these guidelines instill confidence in our patrons, employees and the public that 
the casino industry is committed to providing a safe environment for them when sites re-open. 
The intended outcome is that no one contracts COVID-19 as a result of a transmission of the virus 
in a casino. 

A committee comprised of members from BCLC’s Casino division and representatives from each of 
our Casino Service Providers (SPs) have reached consensus to implement the health and safety 
guidelines contained in this document. Consensus with all the SPs was essential to ensure a unified 
approach in how we execute these health and safety strategies, including but not limited to 
physical distancing, cleaning protocols, sanitization, employee safety, Personal Protective 
Equipment (PPE), managing occupancy and the use of protective shields, such as plexi-glass. We 
have identified protocols that offer the highest level of protection for our patrons and employees. 
Wherever possible we have implemented occupancy limits to reduce the number of people at 
sites. Where physical distancing could not be established, we have introduced enigeering controls 
such as dividers. Rules and guidelines to ensure administrative controls at all our sites are in place 
have also been developed. 

Extensive work was done to ensure all aspects of the business where health and safety measures 
could be applied were considered. Key areas addressed, but not limited to, are entrances, the 
gaming floor, all patron locations, washrooms, food and beverage, and back of house (BOH) areas. 
The Gaming Industry has a number of resources available, such as Statutory Authority and Security 
and Surveillance Resources that can and will be used to reinforce the guidelines captured in this 
document. 

In order for properties to reopen, these guidelines are intended to be the minimum requirement 
to be followed by SPs for their back to operation plans. To further support health and safety, SPs 
will build out plans with more specific details relevant to their site(s). SPs may implement 
additional requirements, to further enhance protocols covering physical distancing, hygiene, use 
of PPE, sanitation, disinfecting, and cleaning on the gaming floor and other areas at their site(s). 

In addition to this committee’s expertise, information was gathered from across other gaming 
jurisdictions throughout Canada, the US and Macau. Consultants and other industries such as 
restaurant and bars were also looked at to identify successes to apply in our environments. 



 

4 

We felt the best way to create the safest environment possible was to integrate a multi layer 
approach. 

CONTEXT 

BCLC manages and conducts 38 gaming sites across B.C. BCLC partners with 14 Service Providers 
(i.e. some service providers operate multiple sites), and provides oversight on issues of compliance, 
security and surveillance and best practices. In Fiscal Year 2018/19 BCLC generated $2.59 billion in 
revenues and provided $1.4 billion to the Province of British Columbia. In addition, 10% of a site’s 
revenue is returned to the local governments where the facility is located. Last year, local 
government shared in over $98 million in gaming revenue. Each site is structured uniquely and the 
gaming products offered vary by location. The following outlines the number of sites and product 
configurations across the province: 

- 15 sites with slots and bingo 

- 14 sites with slots and tables 

- 3 sites with bingo only 

- 4 sites with slots, tables and bingo 

- 2 site with slots only 

The proposed guidelines will apply to all gaming floors and properties across B.C., which are 
managed by BCLC. 

Charitable bingo facilities in B.C., many located outside the Lower Mainland, are managed outside 
of BCLC’s purview by independent charitable and community organizations. As well, horse race 
tracks are not managed by BCLC. Both horseracing and charitable bingo are therefore not subject 
to these proposed guidelines. 

PATRON SAFETY 

1. Face Coverings 

As defined by the Public Health Agency of Canada, a face covering should fit securely to the head 
with ties or ear loops, be made of at least two layers of tightly woven material fabric (such as cotton 
or linen) and be large enough to completely and comfortably cover the nose and mouth without 
gaping. 
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1.1 – EMPLOYEE FACE COVERINGS 

All personnel at sites will wear face coverings, including SP and BCLC employees, GSA’s, vendors, 
contractors and other government employees. Areas outside of the gaming floor where personal 
interactions can/will occur will be addressed by the SPs in order to cover the unique set up each 
site has. Guidelines will be determined by the SPs for storage, disposal and cleaning of face 
coverings to ensure best practices are in place. 

1.2 – PATRON FACE COVERINGS 

Mandatory face coverings for all patrons and individuals at site will be indefinite. Weekly reviews 
by BCLC and SPs on mandatory face coverings will be conducted. Changes to face covering 
requirements will be made to align to the directive from the PHO and WorkSafeBC. 

Patrons will not be allowed onto any part of the gaming floor or in any public open spaces without 
a face covering on. Patrons may be required to remove their face covering for identification and 
any additional security protocol requiring the need to identify a patron. This includes, but is not 
limited to, entrances to monitor for Voluntary Self Exclusion (VSE), age verification, prize pay out 
and other areas where facial identification is required. Safety protocols will be followed if 
identification is required through the temporary removal of a patron’s face covering. 

2. Physical Distancing 

BCLC and SPs understand and acknowledge that returning to operations cannot occur without 
physical distancing in place. It is recognized that physical distancing is one of the most critical 
components in preventing the transmission of COVID-19. There is a need to implement physical 
distancing from the onset to ensure the safety of patrons*, other visitors and employees, while 
informing the public that we continue to support and align to the directives given by the Provincial 
Health Office (PHO). 

Entrances at sites will be managed by the SPs to ensure possible patron line ups are managed with 
proper physical distancing measures. SPs will also manage the number of patrons allowed on the 
gaming floor to ensure physical distancing is achieved and enforced to align to the reduced number 
of games available. SPs will limit and monitor occupancy capacity, increase space between slot 
machines, and limit table games and seating availability. Shuttle buses and valet service will be 
suspended until it is safe to do so. When these services are reintroduced at sites SPs will adhere to 
the WorkSafeBC Transit & COVID-19 Safety guidelines. Physical distancing will be practiced across 
all forms of gaming and patron services offered at sites including in common areas. 

Recommendation: 

As per the BC CDC website, BCLC and the B.C. Gaming industry will open adhering to the physical 
distancing standards of 2 meters. Where this physical standard cannot be achieved or where 
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patron interaction is necessary we will leverage engineered controls (barriers), establish 
administrative controls, enhance PPE, and signage. If a safe space cannot be achieved the space, 
service or product will not be made available. 

Timing the Reopening: 

Sites will reopen mid-week to mitigate potential large crowds and line-ups. A mid week reopening 
will help alleviate any potential crowding and allow employees to practice and establish proper 
protocols that are needed to support safety, health and distancing guidelines. SPs will review hours 
of operation per site and adjust where necessary to ensure health and safety for patrons. 

Entry and Capacity of Patrons: 

SPs will monitor the entry of patrons at sites in order to screen for signs of illness, such as coughing 
and sneezing. Signage at entries will outline screening requirements for entry. Patrons will not be 
allowed to enter the premises if health and safety are a concern. 

SPs will not have more patrons in sites than active gaming seats on the gaming floor. SP floor 
managers, supervisors and employees will monitor patron capacity to active gaming seats in order 
to gauge capacity levels. When capacity levels are reached, entrances will be closed and a more 
controlled entry protocol will be activated. Patron lineups outside entrances will be managed with 
physical distancing guidelines for patrons to follow. SPs will specify occupancy limits for 
washrooms, elevators, private rooms and employee meeting rooms in their site specific plans.  

Sites that will have food and beverage (F&B) amenties open that require access through the gaming 
floor will be permitted to add 50% of that amenties capacity to the gaming floors limit (active 
gaming seats plus 50% of F&B capcity limit). This capacity limit will be captured in site specific 
plans. 

Slots: 

Physical distancing will be applied to the layout of the slot floor. This may include, but not be 
limited to, disabling of slot machines, removal and moving of slots, reconfiguration of floors, 
removal of chairs, and the strategic use of engineered controls, such as temporary dividers, to 
ensure safe distancing is achieved. In addition, by layering in the other physical distancing 
guidelines proposed in this document sites will be able to reopen slot areas with safety top of mind 
for all patrons and employees. 

Tables: 

Live table games are a natural congregation point for patrons. It will be critical for casino 
supervisors, managers, and employees to actively manage patrons in these areas. Consensus was 




