Introduction
RTP Management audit was included in Audit Services’ approved audit plan for fiscal 2021-2022. These audits are
to ensure the settings were set correctly based on information provided by the Casino and Community Gaming
Product Team. RTP is the term the gaming industry uses to describe the percentage of all the wagered money a
slot machine will pay back to players over time.

Statement of Objectives
Audit Services’ objective through this engagement was to test the RTP settings at Cascades Casino Langley on
randomly selected slot machines. The machines’ current RTP settings were compared to the master data
information looking for any discrepancies.

Statement of Scope
This audit is one component of several RTP audits scheduled to occur each fiscal quarter. The scope of these
engagements includes the review of slot machine settings at various casinos and CGCs in the province for the
period April 1, 2021 to March 31, 2022.
When casinos reopened July 1, 2021, it included the installation of plexiglass and disablement of some slot
machines to comply with Provincial Health Officer orders. With some restrictions lifted in Q3, BCLC provided
approval for sites to enable all machines, although some sites may have chosen not to enable all machines at this
time. Based on this, Audit Services included both active machines, along with at least 50% of the currently inactive
machines into our testing to ensure that the RTP settings are accurate when these machines are enabled in the
future.

Statement of Methodology
Our methodology and approach included:
•

Testing RTPs of selected slot machines

•

Confirming the RTP from slot machines to Master Data: rCasino database and/or Probability Accounting
Reports (PAR) sheets (a PAR sheet details how a particular slot machine is programmed)

•

Interviews & inquiries

•

Identifying process weaknesses, risks and controls

Statement of Audit Standards
We conducted our audit in accordance with professional standards issued by the Institute of Internal Auditors.
Those standards require that we plan and perform the audit to afford a reasonable basis for our judgments and
conclusions regarding the organization, program, activity or function under audit. An audit also includes
assessments of applicable internal controls and compliance with requirements of laws, rules and regulations when
necessary to satisfy the audit objectives. We believe that our audit provides a reasonable basis for our conclusions.
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Personnel Changes in Key Control Areas
BCLC’s Audit Committee has requested that Audit Services include information about personnel changes and
vacancies to key control areas during audit engagements. Personnel changes and vacancies can impact the control
environment, control effectiveness, and loss of knowledge. At Cascades Casino Langley, BCLC staffing component
consists of a Manager Business Operations, a Senior Technician and 7 Technicians. We noted during this audit that
the BCLC staff at Cascades Casino Langley had a minimal staff turnover rate.

Conclusion
Audit Services found no RTP exceptions in the 315 machines tested on November 24, 2021.
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Introduction
RTP Management audit was included in Audit Services’ approved audit plan for fiscal 2021-2022. These audits are
to ensure the settings were set correctly based on information provided by the Casino and Community Gaming
Product Team. RTP is the term the gaming industry uses to describe the percentage of all the wagered money a
slot machine will pay back to players over time.

Statement of Objectives
Audit Services’ objective through this engagement was to test the RTP settings at Chances Abbotsford on randomly
selected slot machines. The machines’ current RTP settings were compared to the master data information looking
for any discrepancies.

Statement of Scope
This audit is one component of several RTP audits scheduled to occur each fiscal quarter. The scope of these
engagements includes the review of slot machine settings at various casinos and CGCs in the province for the
period April 1, 2021 to March 31, 2022.
When casinos reopened July 1, 2021, it included the installation of plexiglass and disablement of some slot
machines to comply with Provincial Health Officer orders. With some restrictions lifted in Q3, BCLC provided
approval for sites to enable all machines, although some sites may have chosen not to enable all machines at this
time. Based on this, Audit Services included both active machines, along with at least 50% of the currently inactive
machines into our testing to ensure that the RTP settings are accurate when these machines are enabled in the
future.

Statement of Methodology
Our methodology and approach included:
•

Testing RTPs of selected slot machines

•

Confirming the RTP from slot machines to Master Data: rCasino database and/or Probability Accounting
Reports (PAR) sheets (a PAR sheet details how a particular slot machine is programmed)

•

Interviews & inquiries

•

Identifying process weaknesses, risks and controls

Statement of Audit Standards
We conducted our audit in accordance with professional standards issued by the Institute of Internal Auditors.
Those standards require that we plan and perform the audit to afford a reasonable basis for our judgments and
conclusions regarding the organization, program, activity or function under audit. An audit also includes
assessments of applicable internal controls and compliance with requirements of laws, rules and regulations when
necessary to satisfy the audit objectives. We believe that our audit provides a reasonable basis for our conclusions.
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Personnel Changes in Key Control Areas
BCLC’s Audit Committee has requested that Audit Services include information about personnel changes and
vacancies to key control areas during audit engagements. Personnel changes and vacancies can impact the control
environment, control effectiveness, and loss of knowledge. At Chances Abbotsford, BCLC staffing component
consists of a Manager Business Operations, one Senior Technician and a Technician. We noted during this audit
that the BCLC staff at Chances Abbotsford had a minimal staff turnover rate.

Conclusion
Audit Services found we noted that one error out of the 168 machines tested on November 17, 2021. The
Technician on site corrected the setting immediately and we validated the correction. In total, Chances Abbotsford
has 235 slot machines.
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Introduction
RTP Management audit was included in Audit Services’ approved audit plan for fiscal 2021-2022. These audits are
to ensure the settings were set correctly based on information provided by the Casino and Community Gaming
Product Team. RTP is the term the gaming industry uses to describe the percentage of all the wagered money a
slot machine will pay back to players over time.

Statement of Objectives
Audit Services’ objective through this engagement was to test the RTP settings at Chances Maple Ridge on
randomly selected slot machines. The machines’ current RTP settings were compared to the master data
information looking for any discrepancies.

Statement of Scope
This audit is one component of several RTP audits scheduled to occur each fiscal quarter. The scope of these
engagements includes the review of slot machine settings at various casinos and CGCs in the province for the
period April 1, 2021 to March 31, 2022.
When casinos reopened July 1, 2021, it included the installation of plexiglass and disablement of some slot
machines to comply with Provincial Health Officer orders. With some restrictions lifted in Q3, BCLC provided
approval for sites to enable all machines, although some sites may have chosen not to enable all machines at this
time. Based on this, Audit Services included both active machines, along with at least 50% of the currently inactive
machines into our testing to ensure that the RTP settings are accurate when these machines are enabled in the
future.

Statement of Methodology
Our methodology and approach included:
•

Testing RTPs of selected slot machines

•

Confirming the RTP from slot machines to Master Data: rCasino database and/or Probability Accounting
Reports (PAR) sheets (a PAR sheet details how a particular slot machine is programmed)

•

Interviews & inquiries

•

Identifying process weaknesses, risks and controls

Statement of Audit Standards
We conducted our audit in accordance with professional standards issued by the Institute of Internal Auditors.
Those standards require that we plan and perform the audit to afford a reasonable basis for our judgments and
conclusions regarding the organization, program, activity or function under audit. An audit also includes
assessments of applicable internal controls and compliance with requirements of laws, rules and regulations when
necessary to satisfy the audit objectives. We believe that our audit provides a reasonable basis for our conclusions.
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Personnel Changes in Key Control Areas
BCLC’s Audit Committee has requested that Audit Services include information about personnel changes and
vacancies to key control areas during audit engagements. Personnel changes and vacancies can impact the control
environment, control effectiveness, and loss of knowledge. At Chances Maple Ridge, BCLC staffing component
consists of a Manager Business Operations, one Senior Technician and a Technician. We noted during this audit
that the BCLC staff at Chances Maple Ridge had a minimal staff turnover rate.

Conclusion
Audit Services found no RTP exceptions in the 234 machines tested on November 17, 2021.
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Introduction
RTP Management audit was included in Audit Services’ approved audit plan for fiscal 2021-2022. These audits are
to ensure the settings were set correctly based on information provided by the Casino and Community Gaming
Product Team. RTP is the term the gaming industry uses to describe the percentage of all the wagered money a
slot machine will pay back to players over time.

Statement of Objectives
Audit Services’ objective through this engagement was to test the RTP settings at Hastings Racecourse on
randomly selected slot machines. The machines’ current RTP settings were compared to the master data
information looking for any discrepancies.

Statement of Scope
This audit is one component of several RTP audits scheduled to occur each fiscal quarter. The scope of these
engagements includes the review of slot machine settings at various casinos and CGCs in the province for the
period April 1, 2021 to March 31, 2022.
When casinos reopened July 1, 2021, it included the installation of plexiglass and disablement of some slot
machines to comply with Provincial Health Officer orders. With some restrictions lifted in Q3, BCLC provided
approval for sites to enable all machines, although some sites may have chosen not to enable all machines at this
time. Based on this, Audit Services included both active machines, along with at least 50% of the currently inactive
machines into our testing to ensure that the RTP settings are accurate when these machines are enabled in the
future.

Statement of Methodology
Our methodology and approach included:
•

Testing RTPs of selected slot machines

•

Confirming the RTP from slot machines to Master Data: rCasino database and/or Probability Accounting
Reports (PAR) sheets (a PAR sheet details how a particular slot machine is programmed)

•

Interviews & inquiries

•

Identifying process weaknesses, risks and controls

Statement of Audit Standards
We conducted our audit in accordance with professional standards issued by the Institute of Internal Auditors.
Those standards require that we plan and perform the audit to afford a reasonable basis for our judgments and
conclusions regarding the organization, program, activity or function under audit. An audit also includes
assessments of applicable internal controls and compliance with requirements of laws, rules and regulations when
necessary to satisfy the audit objectives. We believe that our audit provides a reasonable basis for our conclusions.
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Personnel Changes in Key Control Areas
BCLC’s Audit Committee has requested that Audit Services include information about personnel changes and
vacancies to key control areas during audit engagements. Personnel changes and vacancies can impact the control
environment, control effectiveness, and loss of knowledge. At Hastings Racecourse, BCLC staffing component
consists of a Manager Business Operations, one Senior Technician and a Technician. We noted during this audit
that the BCLC staff at Hastings Racecourse had a minimal staff turnover rate.

Conclusion
Audit Services found no RTP exceptions in the 218 machines tested on November 22, 2021.
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