
2019/20

HEAD OFFICE
74 West Seymour Street, Kamloops, B.C. V2C 1E2

VANCOUVER OFFICE
2940 Virtual Way, Vancouver, B.C. V5M 0A6

CUSTOMER SUPPORT
1 866 815 0222 

Learn more about BCLC at bclc.com

3,493
lottery  

locations

$818
million

in prizes to players 
for lottery, bingo & sports 

betting in 2019/20

Kelowna
Community 
Impact Report

In 2019/20, BCLC delivered  
$1.3 billion in net income to  
the Provincial Government to 
support communities, provincial 
programs and services, charities 
and major events that have  
helped shape B.C.

Thanks to players, 
$25 billion has been  
invested in B.C. communities  
over the past 35 years.

17 community  
gambling centres

16 casinos

3 bingo halls

2 racetrack casinos

37,000
workers employed 
directly and 
indirectly

The Province of B.C. founded BCLC with 
the purpose of giving back and improving 
the lives of all British Columbians. Thanks 
to players like you, $25 billion has been 
invested in B.C. communities during the  
past 35 years. 

This report reflects the benefits of gambling 
and BCLC in your community for 2019. Due 
to the effects of COVID-19, we expect this 
information will be difficult to report for 
2020 but will endeavour to provide the most 
relevant info. BCLC continues to actively 
engage with communities and stakeholders 
to drive positive impact and growth as we  
navigate through this uncertain time.

Did you 
know?

87¢
of every dollar  

played goes back  
into the Province

2¢
federal 
expenses

11¢
operating 
expenses

4¢
host local 

government 
payments

40¢health care, education  
& consolidated revenue

28¢commissions
and fees

5¢
salaries and 
benefits for 
employees 

4¢BC First Nations gaming 
revenue sharing

6¢
charitable & 
community 

organizations

BCLC games are available in 
almost every community in B.C.

GAMBLING  
IN B.C.



Read more about how gambling 
revenues help communities grow at:

corporate.bclc.com

Each year, local governments in B.C.  
that host a gambling facility receive a  
10 per cent share of the net revenue  
those facilities generate. Last year,  
32 Host Local Governments across B.C. 
received $93.5 million in provincial  
gambling revenue to fund local projects 
and initiatives.

PLAYING IT FORWARD 

IN KELOWNA

In 2019, the City of Kelowna allocated a 
portion of its share of provincial gambling 
revenue from hosting Playtime Casino and 
Chances Kelowna to support several public 
safety programs.

One such initiative was Block Watch, a 

community-based crime-prevention program 

administered by the Crime Prevention 

Unit, based on the concept of neighbours 

supporting neighbours. The program consists 

of approximately 2,400 houses and eight 

apartment complexes, representing upwards of 

5,000 residents.

Funds also went towards the CCTV Registry 

Pilot Program, a partnership with the Kelowna 

RCMP and Downtown Kelowna Association. 

The voluntary registry program records the 

location of business security cameras within the 

boundaries of the DKA for quick access of video 

evidence to the Kelowna RCMP, if needed.

GAMBLING REVENUE 

FUNDS LOCAL 
INITIATIVES

Last year, the Province of 
B.C. allocated $140 million 
to community organizations 
through the Community 
Gaming Grants program.

Sponsorships
Playtime Casino and Chances Kelowna provide support  
for local non-profit and charitable organizations and  
events, including:

KELOWNA WOMEN’S 
SHELTER
In 2019, during the entire 
month of February, Chances 
Kelowna donated $1 for every 
heart pinned to their Share 
the Love board in support 
of Kelowna Women’s Shelter 
services. Visitors to the casino 
could also donate items to the 
Kelowna Women’s Shelter and 
receive a punch card towards 
$10 Bingo Bucks. In March 
2019, the Kelowna Women’s 
Shelter picked up a collection  
of donations along with a 
cheque for $3,250. 

UNITED WAY
United Way works locally 
to raise funds and invest in 
improving lives in Okanagan, 
Columbia, Shuswap and 
Similkameen regions.  
In March 2020, Playtime 
Casino Kelowna donated more 
than $3,000 to United Way.  
The funds will be allocated 
for the 2020 community fund 
which supports more than  
28 local charities which in  
turn provide services to more 
than 38,000 people in the 
Central Okanagan.

GAMBLING CONTRIBUTES 

TO THE KELOWNA 
ECONOMY

$4.0 
million

generated in 
2019/20 by Playtime 
Casino and Chances 
Kelowna for the 
City to fund local 
initiatives

60,000+
registered players

109
lottery locations

2
gambling facilities
Playtime Casino Kelowna, 
Chances Kelowna

$5.34 
million

went to support those  
organizations in the human  
and social services sector,  
public safety, sports, arts  
and culture, and parent  

advisory councils

$68.4
million
in provincial gambling 
revenue generated by 
Playtime Casino and 
Chances Kelowna for 
the City of Kelowna 
since opening

161
organizations  

in Kelowna 
received funding  

last year

$909,379
in prizes paid out at 
BCLC’s head offices 
for 412 winning lottery 
tickets purchased in 
Kelowna in 2019

$538,846 
paid in municipal taxes 
by Playtime Casino and 
Chances Kelowna to the 
City of Kelowna in 2019


