
Funds generated by gambling go back to the Province to 

support important initiatives like:

$1.07
billion

in prizes for lottery, 
bingo & sports betting 

in 2021/22

$26+
billion

has been invested in B.C. 
communities over the 

past 37 years 

Thanks to players, 

$1.3 billion in net 

income was delivered 

to the Province of 

B.C. in 2021/22.

 

3,400+ lottery locations

GAMBLING  
IN B.C.

BCLC games are available in 

almost every community in B.C.

18 community 
gaming centres
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S C H O O L

DID YOU 
KNOW?

Meals on Wheels Port Alberni is a not-for-profit organization 

committed to delivering wholesome meals to seniors, as well as 

those living with chronic illness, disabilities, or recovering from 

medical treatment. RimRock Casino prepares over 200 meals 

weekly, which are delivered five days a week by community 

volunteers.

HEAD OFFICE

74 West Seymour Street, Kamloops, B.C. V2C 1E2

VANCOUVER OFFICE

2940 Virtual Way, Vancouver, B.C. V5M 0A6

CUSTOMER SUPPORT

1 866 815 0222 

Port Alberni 
Community  
Impact Report



Last year, the Province of B.C. allocated more than $140 
million to not-for-profit organizations through the Community 

Gaming Grants program.

SOCIAL PURPOSE 

IN ACTION
BCLC’s social purpose is to generate win-wins for the greater 
good.

With our social purpose in place, we look at our decisions and 

their impact through a new lens. This means every decision 

is made with the intention of positively contributing to the 

progress of our society.

Motivated and guided by our social purpose, everything we do 

must benefit the communities we serve.

We are actively working to embed social purpose within BCLC:

While it is still early in our social-purpose journey, our 

commitment to corporate citizenship — through player health; 

employee, community and stakeholder engagement; diversity 

and inclusion; and environmental sustainability — has never 

been stronger. 

BCLC’s social purpose is the north star that guides our 

organization to continue being a positive force for good.

SOCIAL PURPOSE AND SUSTAINABLE 
PROCUREMENT POLICY

PLAYER HEALTH AMBITION

DIVERSITY, INCLUSION AND BELONGING

INDIGENOUS RECONCILIATION

ESG FRAMEWORK

corporate.bclc.com

Read more about how gambling 
revenues help communities grow at:

SPOTLIGHT: PORT ALBERNI’S  
COMMUNITY INVESTMENT PROGRAM

$992,870
went to support those 

organizations in the human 
and social services sector, 
public safety, sports, arts 
and culture, and parent 

advisory councils

GAMBLING CONTRIBUTES 

TO THE PORT ALBERNI 
ECONOMY

$5.85
million

in provincial gambling 
revenue generated by 

RimRock Casino for the 
City of Port Alberni 

since opening

lottery locations
in Port Alberni

27

generated in 
2021/22 by 

RimRock Casino 

for the City of Port 
Alberni to fund local 
initiatives

community gaming centre
RimRock Casino

1

prizes paid out by BCLC 
to 66 lottery ticket 
winners who purchased 
their tickets at Port 
Alberni retailers in 2021 Established in 1966, the Port Alberni Friendship Center (PAFC) 

provides a variety of community-based services that greatly 

benefit the residents of Port Alberni and contributes to the 

community’s development and cultural enrichment. PAFC 

offers mental health support and addiction counselling, legal 

advocacy services, employment skills and training programs, 

Indigenous Elders Cultural Talks and more. 

In 2021, PAFC received a Community Gaming Grant of 

$100,000. This grant funding directly supported PAFC’s various 

programs as well as its administrative, facility, workshop, 

cultural event and travel costs. PAFC’s programs were attended 

by 5,559 individuals in 2021 and will continue to benefit many 

more in future years.

GAMBLING REVENUE 

FUNDS LOCAL INITIATIVES 
IN PORT ALBERNI

SPOTLIGHT: PORT ALBERNI 
FRIENDSHIP CENTRE

organizations  
in Port Alberni  
received funding 
last year 

34

2019

$356,312

9,189+
registered players

$319,373

In 2019, The City of Port Alberni allocated a portion of its 

provincial gambling revenue to its Community Investment 

Program, supporting 41 non-profit community organizations 

that improve the quality of life for residents.

REDUCING BARRIERS TO 

SUPPORT PROGRAMS
The GameSense Advisor (GSA) Program first piloted its virtual 

services in 2020 as a way to offer player health support while 

casinos were closed due to the pandemic. Since then, the 

program continues to offer support to more players across the 

province. This year, BCLC expanded the program by adding a 

new virtual enrollment option for the Voluntary Self-Exclusion 

Program, made possible with the support of our GSAs. 

Individuals can now self-exclude from gambling facilities by 

making an appointment to speak with a GSA via telephone 

or live chat. The opportunity to enroll virtually serves as an 

important step to reducing barriers for players who need to 

take a break from gambling but require more privacy, discretion 

and support.


